3ATBEPIDKEHO
Pimenns Ilenaroriunoi pagu Konemxy Bif
31 ceprs 2022 (mpotokoit Ne 1)

Breaeno B gito Haka3oM TUpEKTOpa
Bia 31 cepras 2022 Ne 65-ar

MOJOXKXEHHA
PO MOJIITUKY TA MPOLEAYPH BUPIIIEHHS KOH®JIKTHUX
CUTYAIUA
Y JHIIMPOBCBKOMY ®AXOBOMY KOJIEJ[’)KI EHEPTETUYHUX
TA ITHOOPMAIIMHUX TEXHOJIOT'TH

1. BATAJIBHI NOJIO’)KEHHSA

1.1 TlonoxxenHss mnpo BUpIMICHHS KOHMIIKTHUX cUTyalidi B JIHIIPOBCHKOMY
(daxoBoMy KOJIC/DKI CHEPreTHYHHX Ta iHpopMaIiiHuX TexHojorid (mami - Komemk)
po3po0ieHe BiAMoBiAHO A0 3akoHiB Ykpainu «lIpo ocBity», «IIpo ¢axoBy mepenBuiiry
ocBiTy», «lIpo 3acammu 3amobiranHs Ta NPOTHAIl AUCKpuUMiHAIii B Ykpaini», «Ilpo
3a0e3MeUeHHs] PIBHUX IpaB Ta MOMKIMBOCTEH >KIHOK 1 40OBiKiB», «IIpo 3BepHEHHS
rpoMansan», Koaekcy VYkpaiHm mpo aaMiHICTpaTHBHI TpaBomMOpymIeHHsS,  IIpaBu
BHYTPIIIHBOTO TPYAOBOIO PO3NOPAJIKY Ta IHIIMX aKTIB YUHHOTO 3aKOHO/IaBCTBA.

1.2 TlonoxkeHHA 10O BpETrydtoBaHHS KOHQIIKTHHX cuTyanid y Komemxki
COpSIMOBAaHE Ha CTBOPEHHS B KOJIEKTHUBI OCOOJMBOI MOpPaJIbHO-1HTEIEKTYaIbHOI
atMocdepu, MoOyJoBaHOI Ha MOBa3l 0 3arajbHONIOACHKUX LIIHHOCTEH; (popMyBaHHs
TBOPYOi OCOOMCTOCTI SIK HOC1sl BUCOKOI KYJIbTYPH Ta CTIMKUX MOPAJIbHUX MPUHIUIIIB.

1.3 Tlonoxxennst po3poOieHe sl 3anmo0iraHHsd KOH(JIIKTHUX CUTyalliil cepes ycix
MpaIiBHUKIB Ta 3100yBauiB (axoBoi mnepenBuiioi ocBiTH Komemky Ta periaMeHTye
3aCTOCYBAaHHS 3aXOJlIB LIOJ0 3a0e3MeueHHs MNPO30pOro MpoIecy, CIPSIMOBAHOIO Ha
BUpIIICHHS KOHQIIKTHUX CHUTyallld Ta mpobiieM B HaikopoTin Ttepmind. Onucye
MpOLIEIypH BUSIBICHHS Ta TIONEPE/HKEHHS KOH(IIKTHUX CUTYyallll, alropuT™M i y
3B’SI3KY 13 BCTAHOBJICHHSIM KOH(MIIIKTHUX CUTYaIlill Ta criocodu iX BperyatoBaHHS.

1.4 TlonoxeHHs MPO MOJITUKY Ta MPOLEIYPH BPETyIOBaHHA KOH(PIIKTHUX CUTYyaIlii
( mam — [Honoxennst) y Kosnemxki 3acTocOBy€eTbCs M1 Yac MpaIeBIaITyBaHHS, TPYAOBUX
BIJIHOCHH, OIIJIATH TIpaIli, OCBITHHOTO mpoIiecy B Komemxki.

1.5 Jnsa peanizamii nineit nanoro [lomgoxeHHsT BUKOPUCTOBYIOTHCSI HACTYTHI TEPMIiHU:

- KOH(JIKT — MPOIeC 3aroCTPeHHs CylepeyHocTed Ta OOpOTHOM JBOX UM OLIbIIE
CTOpPIH y pO3B’S3aHHI 3HAUYyHmIOl [UIsI HUX MPOOJEeMH, SKUW CYNPOBOKYETHCS
HEraTUBHUMHM €MOIIISIMH 1 BUMarae po3B’si3aHHS; 11€ 3ITKHEHHsI 1HTepECiB 0ci0 1 TpyII, TXHIX
171ed, TPOTHIICI)KHUX TOTJISAIB, TOTPEO, OIIHOK, PiBHS MparHeHb, JoMaraHb TOIIIO;

- KOH(JIIKTHA CUTYyallld — 1€ CUTYyallisl, 10 CTAHOBUTH MEPEIIKOAY AJIS JOCSITHEHHS
MOCTaBJICHOI METH Xo4a O OJHOr0 3 YYacCHUKIB B3a€MO/Iii, 00 €KTMBHO MICTUTh SIBHI
nepeyMoBH JIsl KOHQITIKTY, TPOBOKYIOUM BOPOXKI1 Ail, KOH(IIIKT;

- KOH(JIKTOTeHH — cJjoBa, Aii (4u Oe3disIbHICTH), CHPSMOBAHI Ha Te, II00
00pa3uTH, IPUHU3UTH OTIOHEHTA, BUBECTH HOTO 3 cebe;
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- 00’€eKT KOH(TIKTHOI CUTYyaIlil — 11e MaTepiajibHa (pecypcu), corianbHa (Biaama) ado
nyxoBHa (imes, HOpMa, TPHUHIUI) IIHHICTh, IO BOJOJIHHS a00 KOPUCTYBaHHS SKOIO
[parHyTh CTOPOHU KOH(DIIIKTY;

- peAMeT KOH(IIIKTHOT cuTyalli — 11e 00’ €eKTHUBHO iCHyI04Ya abo ysBHa mpobiema,
10 € OCHOBOIO KOH(TIKTHOT CUTYaIlii;

- aKaJeMiyHa €TUKAa — CYKYIHICTh €TUYHHMX MPUHIIMIIB Ta MPaBUJI, BHU3HAYCHUX
3aKOHOM, SKUMH MalOThb KepyBaTHCS Cy0 €KTH OCBITHBOIO MPOLECY Ta OCBITHHOTO
cepenosumia Konemxy;

- aKaJeMIYHUI €TUKET — IMpaBWia B3a€MOJIi 1 MOBEAIHKH CYO’ €KTIB OCBITHHOTO
MpoIleCy Ta OCBITHBOro cepenoBuilia Komiemky B mpoleci CHiIbHOT JisSJIBHOCTI Ta
CHIJIKYBaHHS;

- TUCKpUMIHAIlIS — CUTYyaIlis, 3a K01 ocoba Ta/abo rpymna ocid 3a iX 03HaKaMH pacw,
KOJIbOPY IIKIpH, TOMITUYHUX, PENIriiHUX Ta I1HIIMX TEePEeKOHaHb, CTaTi, BIKY,
1HBQJIITHOCT1, €THIYHOTO Ta COINlaJbHOTO ITOXOJDKCHHS, T'POMAJSHCTBA, CIMEHMHOro Ta
MaiHOBOTO CTaHy, MICIISl TPOKMBAHHSI, MOBHUMH a00 1HITMMHU O3HAKaMH, SKi OyJid, € Ta
MOXYTb OyTH NIMCHHUMH a00 MPUIYIIEHWMH, 3a3Ha€ OOMEKEHHsI y BU3HAHHI, peanizailii
a00 KOpHCTyBaHHI MpaBoM 1 CcBOOOAOI B Oynb-akiii ¢opmi, BCTAaHOBJIEHIA 3aKOHOM
Vkpainu «lIpo 3acamu 3amobiraHHs Ta TPOTHIIl JUCKpUMIHAIIT B YKpaiH1», KpiM
BUIIAJIKIB, KOJM Take OOMEXKEHHs Ma€ MPaBOMIpHY, O0’€KTUBHO OOIPYHTOBaHY METY,
CIIOCOOM JOCSATHEHHS SIKOi € HAJIC)KHUMU Ta HEOOX1THUMH;

- OymHr (UbKyBaHHS) — MJissHHS (41T a00 Oe3disyIbHICTh) YYAaCHHKIB OCBITHHOTO
MpoILIECy, K1 MOJATalTh Y ICUXOJOTTYHOMY, (PI3UYHOMY, EKOHOMIYHOMY, CEKCYAJIbHOMY
HAaCUJIbCTBI, Yy TOMY YHCII 13 3aCTOCYBaHHSM 3acOOIB €JIEKTPOHHUX KOMYHIKallid, 110
BUMHSIOTHCS CTOCOBHO MAJIOJITHROI UM HEMOBHOJITHBOI 0COOHM Ta/abo Takor 0co00i0
CTOCOBHO 1HIIMX YYaCHHUKIB OCBITHBOI'O IMPOIIECY, BHACIIAOK 4Oro moria OyTth 4yu Oyna
3aIoIisiHa MIKOa MCUXI9HOMY a00 (hi3HIHOMY 370POB’ 10 TTOTEPITLIIOTO;

- CEeKCyasJbHI JOMaraHHs — Jii CEKCyaJbHOTO XapaKTepy, BHUPaXKEHI CIOBECHO
(morpo3u, B3aJSIKyBaHHS, HENPUCTOWHI 3ayBakeHHs) abo (i3u4yHO (JOTOpKAHHS,
MIOIJIECKYBAHHS ), 10 MPUHIKYIOTh YU 00pakaroTh 0cCi0, siKi mepeOyBaroTh y BIIHOCHHAX
OCBITHBOTO, TPYJIOBOTO, CTy>K00BOT'0, MaTEPialbHOTO UM 1HIIOTO M1AMOPSAIKYBaHHS;

- MOOIHT (3HYIIIaHHS) — CUCTEMAaTHYHE 1IbKYBaHHS, MICUXOJIOTIYHUMA Tepop, hopMu
3HIDKEHHSI aBTOpUTETY, (opMa TICUXOJOTIYHOTO THUCKY y BUIJVISIAL  I[bKYBaHHS
CHiBpOOITHHKA y KOJIEKTHBI, 3a3BUYAll 3 METOIO HOTO 3BUILHCHHS,;

- K1I0epMOOIHT (K10epOyJIIHT) — HOHATTS IPYHOBOTrO OYJIHTY, M IKUM PO3YMIIOThCS
YMHUCHI 00pa3u, MOTpO3H 1 MOBITOMJICHHS 1HIIMM JaHHUX, 0 KOMIIPOMETYIOTh 0CO0Y y
KOJIEKTHBI, 3a JOTMOMOTOI Cy4YacHUX 3aco0iB MOOUIBHOI KOMYHIKaiii, SK TMPaBHIIO,
IOPOTATOM TpPHUBAJOro mepioay yacy. KiGepMoOIiHT 311 CHIOETBCS B KIOEpIPOCTOpI uepe3
1HbOopMaIIHHO-KOMYHIKalliiiHI KaHaJH 1 3aCO0u.

- yTHCK — HeOaxkaHa I ocobu Ta/abo Tpymu oci0 TMoBeaiHKa, METOr abo
HACJIIJIKOM SIKO1 € TPUHIKEHHS 1X JIIOJICBKOI TIAHOCTI 3a TEBHMMH O3HaKaMu ado
CTBOPEHHS CTOCOBHO TaKoi 0COOM 4M TPyHHu 0OCi0 HamNpy»>KEHOi, BOpOxkKOi 00pa3anuBoi adbo
3HEBaXJIMBOI aTMochepu;

- HaKJIeN — TIONIMPEHHS 3aBiJIOMO HEMpaBAUBUX BUTaJOK, 110 TaHBOJSATH IHIILY
oco0y. Hakierrn — 11¢ moMuiakoBe a00 37TOBMHCHE TBEP/KCHHS, SKE MOXKE 3allIKOUTH
YUIOCh PEMyTaIlio.
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1.6 3 meroro mnomnepemKeHHsS KOH(MDIIKTHUX CHUTYyalii, 3amoOiraHHs Ta MPOTUAL]
kopynuii B Konemki 3aTBepikeHa aHTUKOPYILIMHA Mporpama, sfka € KOMIUIEKCOM
MpaBWI, CTAaHAAPTIB 1 MPOLEAYp LIOAO0 BUSABJICHHS, MPOTHII Ta 3amoOiraHHs KOPyMuii y
JISUTBHOCT1 FOPUIUYHOT 0COOM.

1.7 Jlupextop Ta KEpIBHHKM CTPYKTypHHX miapo3autiB Komemxy 3000B’s3aH1
MPOBOJIUTA BHYTPIMIHI iH(OpMaIliHI Ta TPOCBITHUIPKI KammaHii, CHpsMOBaHI Ha
MIJBUILEHHS PIBHSA OOI3HAHOCTI YJICHIB TPYJIOBOTO KOJICKTHBY Ta CTYJEHTCTBA IIOJO
MOMNEPE/KEHHsI KOH(IIKTHUX CHUTyallil, BKIIOYAIOYM TIOB’SI3aHI 13 CEKCyaJIbHUMH
JIOMaraHHsAMH, TUCKPUMIHAIIIEIO0 Ta KOPYIIIIIETO.

1.8 3acrocyBanHs gaHoro IlomokeHHS HE BHKIIIOYAE€ MOMIJIMBOCTI 3aCTOCYBaHHS
IHIIMX HOPM YMHHOIO 3aKOHOJABCTBA WIOJI0 3aXHMCTy OCO00K ii MpaB 1 3aKOHHHMX
1HTEpECIB.

2. BATAJIBHI 3ACAIM 3AIIOBIT'AHHA KOH®JIKTHUM CUTYALIAM

2.1 KonudniktHi cutyanii y 3akiaai (paxoBoi mepenBuIoi OCBITH BUHUKAIOTH MiXK:

- 3100yBavamu (haxoBOi MEPEIBUINOI OCBITH Ta aAMIHICTPAIIIEIO;

- 3q00yBavyamu (haxoBO1 MEPEBUILIOT OCBITH 1 BUKJIaJlauaMH SIK CTOPOHOIO, 1110 Ja€
3aBIaHHS 1 KOHTPOJIOE TX BUKOHAHHS;

- TPYIOBUM KOJIEKTUBOM ¥ aJIMIHICTpALII€L0;

- TPYJIOBUM KOJIEKTHBOM 1 MPOQCIIITKOBUM KOMITETOM;

- aJIMIHICTpaIIi€l0 i MPOPHKOMOM;

- 3100yBadamMu (haxoBOi IEPEIBUIIIOT OCBITH;

- MMpaIliBHUKAMH;

- IPaIIBHUKAMU 1 JUPEKTOPOM.

2.2 MoxnuBl NpUYMHU KOHQIIKTIB MDK Cy0’€KTaMH OCBITHBOTO CEPEIOBHUIIA
KOJIEJIKY:

- IHHOBAII11, [0 BTIJTFOIOTHCS B KOJIEXKI;

- HEOJIHO3HAYHE PO3YMIHHS IpaB 1 000B’S3KIB; - HEBUKOHAHHS BUMOI OpraHizaiii
OCBITHBOTO TIPOIIECY;

- HEJIOCTaTHIH piBeHb 1H(POPMOBAHOCTI;

- YIOCKOHAJICHHSI CUCTEMH JIOKYMEHTOOOITY;

- I IBUIIICHHS] BUMOT 710 3a0€3MeYeHHs IKOCTI OpraHi3allii OCBITHROTO IIPOIIECY;

- CTBOPEHHS BY3bKHX YaCOBUX MEX JJII BUKOHAHHS PO3MOPSIKEHb, HAKa3iB; -

HEKOPEKTHUH 001p MepcoHay;

- BIJIMOBa B1JI BpaxyBaHHS MHUHYJIOTO JIOCBIly B OKpEMHX HampsiMax opraHizarii
poboTHu 3akiany $haxoBoi MEepPeBUILOT OCBITH;

- HEJIOCTaTHIHN piBeHb KBaJTi(iKaIlii ToIlo.

2.3 3 METOI MOMepeKCHHS KOHMIIIKTHUX CUTYyaIlid, 3aro0iranHs JUCKpUMiHallii Ta
CeKCyalbHUM goMaranssM B Komnemxki 3a60poHeHi:

- IOPYIICHHS €TUYHUX HOPM B3a€MOBIHOCUH YYaCHHKIB OCBITHHOTO MPOLIECY;

- JIMCKpUMIHAIIAHI BHCJIOBIIOBAaHHS (SKI MICTATh O0Opa3iuBi, NPUHIKYIOUI
TBEP/KEHHS 110/10 0ci0 Ha MiACTaBl CTaTi, 30BHIIMIHOCTI, OJATY, CEKCyalbHOI Opi€HTAIll
TOIIO);

- yrucku (HebaxkaHa i1 ocoOu Ta/abo rpymu oci0 MoBeAiHKa, MeTow abo
HACIIIJIKOM SKOI € TPUHIDKCHHS IXHBOI JIFOJCHKOI T1AHOCTI 3a NMEBHHMH O3HakamMu abo
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CTBOPEHHSI CTOCOBHO TaKOi 0COOM 4M TpyIH OCi0 HAmpy»XeHOi, BOPOXKOi, 00pa3imBoi abo
3HEBAXKJIMBOI aTMOC(epu);

- MOBa HEHaBUCTI (BUCIIOBJIIOBAaHHS, 110 MICTATh 00pa3u, MOTPO3HU YU 3AKIUKU 10
HACWJIbCTBA IIOJI0 MEBHOI OCOOM UM TpymH oci0) Ha MIACTaBl pacu, KOJbOPY IIKIpH,
MOJITHYHUX, PENITIHHUX Ta 1HIIMX MEPEKOHaHb, CTaTi, BIKYy, 1HBAJIIAHOCTI, €ETHIYHOTO Ta
COIIAJIBHOTO TIOXO/KEHHS, TPOMAISHCTBA, CIMEHHOTO Ta MAWHOBOTO CTaHy, MICIS
MIPOKMBAHHS, MOBH 200 THIITMX O3HAK.

2.4 Jlii Ta criocoOu a1 3ano6iranHs KOHGIIKTHOT CUTYaIlli:

- 30epiraTu caMoBJIa/laHHsl, BATPUMKY;

- TOTPUMYBATHUCS TICUXOJIOTIYHOT KyJIbTYypH, TOJIEPAHTHOCTI;

- HaJIaBaTU MOKJIUBICTh CYNEPHUKY (YUYACHUKY KOH(IIIKTY) YITKO i apryMEHTOBAHO
BHUCJIOBUTH BJIACHY TO3HUIIIIO;

- 4ITKO COPMYJIOBATH CYTh, MNPUYUHY KOHQIIKTY 1 KIHIEBUWA pe3ysbTar,
MPUAHSATHI /U151 000X CTOPIH;

- HE BCTYIATH B CYIIEPEUKY, HE MEPEXOJUTH Ha OIIHKY Cy0’€KTa K 0COOHUCTOCTI;

- 3’5ICyBaTH MyHKTH MEPETUHY THTEPECIB 000X CTOPIH KOHGIIKTHOT CUTYAIIIT;

- BU3HAYUTHU HAUTOCTPIII CYNIEPEYHOCTI JUIsi 000X KOH(PIIIKTYIOUHUX CTOPIH;

- BU3HAUUTU TPUUAHATHI I KOHQIIKTYIOUHMX CTOpPIH KOMIIPOMICHI BapiaHTH
BUPIIIEHHS KOH(IIIKTHOI CUTYAIli UISIXOM B3aEMHHX MOCTYTIOK;

- IPUMAHATH MPOMO3UIIIIO 1 JOMOBUTHUCS PO MAOYTHE;

- y pa3l BUABJICHHS MOMWIOK (IHPOPMATUBHUX, TMOBEAIHKOBUX, IIHHICHUX,
npodeciitHUX TOIIO) T1JIHO iX BU3HATH;

- HaMaratucs miATpUMyBaTH OaJlaHC JIOBUX CTOCYHKIB Y KOHCTPYKTHBHUX MEXKaX.

2.5 lllnsaxu monepemxenHs KOHMMIKTHUX cuTyarlii B Komemxi:

- IUIAaHYBAaHHS COLIaJbHOTO PO3BUTKY KOJEKTHUBY: CTBOPEHHS HAJIECKHUX YMOB
mpaii, MOXJIHMBOCTI MiABHINEHHS KBamidikaimii, yMOBH sl Kap'€pHOrO 3pOCTaHHS,
oprasi3ailisi BiIMOYMHKY;

- BIAKpUTICTH AisibHOCTI Komemxky, mocTiiiHe 1H(QOpMyBaHHS NpaIliBHUKIB MPO
Horo pe3yJbTaTH 1 Il JISUIBHOCTI; TJIACHICTD 1 KOJIETI1aJIbHICTh, JOBEJACHHS BUPOOHHUMUX
3aBJaHb 10 PO3YMIHHSI KOKHUM YJICHOM KOJICKTHUBY, BU3HAUEHHS MPIOPUTETIB PO3BUTKY
K yCcboro koJiekTuBy Kosemky, Tak 1 OKpeMuX Horo 4jeHiB;

- IGMOKPATUYHICTh NIPU MPUUHATTI TUX UM THIIUX PIIIEHB, IO CTOCYIOTHCS BCiX a00
OKpEMUX 4JICHIB KosieKTUBY Konemxy;

- po3poOKa UITKMX IMOCAJOBUX I1HCTPYKIM, SKI BHUKIIOYAIOTH IUIyTaHUHY 1
OC3BIIMOBITAJIEHICTD;

- JoBipa y B3a€EMOBIJHOCHHAX 3700yBadiB (axoBoi MepeABUINOI OCBITH,
MpAaIliBHUKIB, YWICHIB KOJICKTUBY Ta MMIAPO3/I1IIIB;

- 00IpyHTOBaHa BUMOIJIMBICTH /10 MIJJIETVIMX Yy BUKOHAHHI HUMH HOPM TPYIOBOI 1
BUPOOHMYOT AUCITUILTIHH;

- CTIpaBeUIMBa BUHATOpo/ia 3a IMpailio (MopajabHe 1 MaTepiaibHe 3a0X0UYCHHS );

- ToCTiiiHa TypOOTa MpO 3aJ0BOJICHHS MOTped Ta 1HTEepeciB 3700yBadiB (axoBoi
nepeBUIIOI OCBITH, IpaliBHUKIB Konemxky;

- JIOTPUMAaHHS MPUHLHUIY COLIAJIbHOI CIPaBEIMBOCTI B OyAb-SIKUX PIIICHHSX, IO
CTOCYIOTHCSI IHTEPECIB KOJIEKTUBY M OCOOMCTOCTI;
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- (hopmyBaHHS y TIpaIliBHUKIB Ta 3700yBadiB oCcBiTH KoJemIKy BHCOKOI IICUXO0JIOTO-
NeAaroriyHoi KyJbTYpH CIIUIKYBaHHS Ta 1HIIE;

- IPIOPUTETHICTD 1HTEpeCiB 3/100yBaviB (PaxoBoi MepeABUILOI OCBITH, JOTPUMAHHS
BHUMOT CTYJICHTOLICHTPOBAHOTI'O HABYAHHS 1 BUXOBAHHS.

BaxnuBoro ymoBOIO 3amoOiraHHs KOHQIIKTHUM CHUTyalisM Yy COLIaJbHO-
negaroriydomy mporeci Konemky € BiaMoBa BiJl aBTOPUTApHOI CHCTEMH YTPABIIHHS
MeJaroriYHUuM TIPOIecOM, KOH(IIIKTOJOTIYHA MOIH()OPMOBAHICTh CYy0’ €KTIB OCBITHHOTO
npouecy Konemxky, a Takox (popMyBaHHS iXHBOT KyJIbTYPH CHUIKYBaHHS.

2.6 3 wMmeroro momepemKkeHHs KOHQIIKTHUX cuTyanid B Komemxi mupexrop,
3aCTYIHUKHM JAMPEKTOpa, 3aBilyBaul BIJIUICHHS, KJIACHI KEPIBHUKHM aKaJeMIYHUX Tpyl
3000B’s13aHi:

- CTBOPIOBATH COPUSATIMBUM COLIATBHO-TICUXOJOTTYHUM KIIIMAT Y KOJIEKTHUBI,

- IpHU CHOUIKYBaHHI 3 MIJJIETJIMMU Ta 3700yBayaMu (paxoBoi MepeaBUIIoi OCBITH
OyTd  3aBXKIM  KOMIETEHTHHMH, OpraHi30BaHMMH, [NPUHUIUIOBHUMH, YECHHUMH,
CHpaBeJIMBUMH, BUMOTJIIMBUMHU, MPOSBISATH JOOPO3UWINBICTD U TEPIUMICTh, 3 MOBArOI0
CTaBUTHUCA JIO OCOOMCTOTrO KUTTS MiJJIETSoro / 3m100yBada (axoBoi MEpe/IBUINOT OCBITH,
YHUKATH MOpaj y 1ii 001acTi;

- TIPOBOAUTH Teaaroriddi 6eciam 31 3q00yBadamMu (GpaxoBoi MEepeBHINOI OCBITH Ta
(3a motpebu) 3abesreuyBaTH HAJAHHS 1M TICHXOJIOTIYHOI MIATPUMKH MPAKTUYHUM
MICUXOJIOTOM;

- BCTAHOBJIIOBATH JIOBIPJIMBI CTOCYHKHM Yy B3a€EMOBIJHOCHMHAX 3 TMIJJIETJIUMH Ta
3n00yBauyamMu (paxoBOi MEPEABUIIOT OCBITH;

- CTBOPIOBAaTH 00’€KTHMBHI YMOBU HEWTpaiizaiii 0COOMCTUX NPHUYMH BUHUKHEHHS
KOH(IIKTHUX CUTYyallild, a caMe JTOTPUMYBATHCS MPHUHIIUITY COIIaIbHOI CIPaBEIIHBOCTI B
PIIICHHAX, SKI CTOCYIOTHCS IHTEPECIB OCOOMCTOCTI MpalliBHUKA, BHKIagada, 3400yBaua
¢daxoBoi mepeaBUIIO] OCBITH.

2.7 Y BUIaaKy BUHUKHEHHS CUTYyaIlii, Ika MOK€ TIPUBECTH 0 KOHDIIKTY, TUPEKTOP,
3aCTYMHUKH JHUPEKTOpa, 3aBiAyBadi BIIUJICHHS, NPAKTUYHUM TICHXOJIOT, COIliadbHUN
negaror Kosemxy, K1acH1 KepiBHUKHU aKaJIEMIYHUX TPy MAlOTh CBOEYACHO BUSIBIIATH ii Ta
BYACHO pearyBaTu. SIKIIO0 CaMOTY KU HEMOKJIMBO YTPUMATU CUTYALlIIO 1] KOHTPOJIEM Ta
BpEryJIFOBaTH KOH(IIKT, PO3TJITHYTH 3a3HaUCHY CUTYyaIlito 3 (paxiBIsIMH Ta BiJMOBIIHUMU
oco0aMu y KOHCTPYKTUBHUX MEXKax.

2.8 [lupexTop, 3aBiayBayl BiAAUICHHS, MPAKTUYHUMA [ICUXOJIOT, COI[IaIbHUN TeAaror,
KJIaCHI KEpIBHUKHU aKaJEeMIUYHUX TPyH MalOThb KOHCTPYKTHBHO BHPINIYBaTH KOHQIIKTHI
CUTYyarlil «BUKJIaga4d — 3100yBad (axoBOi MEPEIBUINOT OCBITH» 3a JOIMOMOTOI) CTPATErii
CHIBPOOITHUIITBA Ta KOMIPOMICY, MiHIMI3alii HEraTMBHUX €MOLIH OINOHEHTIB, Yy
PO3paxyHKy Ha BUCOKI MOpaJibHI Ta MpodeciiiHi SKOCTI BUKJIa1a4ya TOIIO.

2.9 Anwminictpauis Komemxy mae mpaBo, B pasl MOPYLICHHS BHINE3a3HAYCHUX
MOJIO)KEHb I0JI0 3armo0iraHHs KOH(IIKTHUM CHUTYyallisl, BXXUBATH aJIMIHICTPATHUBHHUX
3aXO0/I1B JI0 TOPYIIHUKIB.

3. BULINOBIJAJBLHICTD TA HIJISIXU MMONEPEKEHHSI KOH®JIIKTHAX
CUTYAII B KOJIEJUKI

3.1 OO6oB’s3xkamu mpaiiBHUKIB KojemKy cTOCOBHO KOHPIIKTHUX CUTYaLlH €:
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- iHpopMyBaHHS (IPOBEACHHS O€CiI, MCUXOJOTTYHUX TPEHIHTIB 100 3armo0iraHHs,
BUSBIICHHS Ta BPETYJIIOBaHHSA KOH(MIIKTHUX CUTYaIliil);

- 3ano0iraHHg (JUPEKTOpY IMoNepelkaTi BHUHUKHEHHA KOH(MIIKTHHUX CHUTYyaIiH,
CBO€YACHO BUABIIATH iX Ta 1HGOpMyBaTH aaMiHicTpaiio Konemxky);

- yperyitoBaHHS (CTBOPEHHS THMYACOBUX CIEIlaJbHUX KOMICIM 13 3alydeHHSM
MICUXOJIOTa, IOPUCTa Ta MPEACTABHUKIB MPO(CIIIIKOBOTO OpraHy, siki 3000B’s3aHi B 10-
JCHHUA TepMiH BUBYUTH MHUTAHHA Ta MIATOTYBaTH BHCHOBKH, 3alpOINOHYBAaTH MPOEKTU
pillIeHb);

- YTpUMaHH4 BiJ] OyJIb-SIKUX J11i1 00 pilIeHb 10 TEPMIHY ONPHUIIOJHEHHS BUCHOBKIB
TUMYACOBO1 KOMICIi JyUIsl BUPIIIEHHS] KOHKPETHOI KOH(IIKTHOT cuTyaii B Konemxi.

3.2 OCHOBHUMH METOJaMH pearyBaHHs Ha KOH(IIIKTHI CUTYaIlil TUPEKTOPOM €:

- 6eciga 3 KOHQIIIKTYIOUMMH CTOPOHAMH 3 METOI BU3HAYEHHS IMPUYMH Ta CYTHOCTI
KOH(JIIKTHOT cUTyalii;

- 1HILIIOBaHHS CTBOPEHHS THUMYAcCOBOi KOMICii JUIsi BHpIIMIEHHS KOHKPETHOI
KoH(IIKTHOT cutyarii B Komemxki;

- iH(opMyBaHHS OpraHiB BHYTPIIIHIX CHOpaB y BUIAQJAKYy CHIpHOiI cUTyaiii abo y
BUIAJIKY TPAaKTYBaHHS OJAHIET 3 KOH(MIIKTYIOUUX CTOPIH KOH(MIIKTHOI cHUTyamii SK
KPUMIHAJIBHOT;

- 1H(hOpMYBaHHS yYaCHHUKIB KOH(JIIKTHOI CHUTyaIllli MpO BHUCHOBKH THUMYACOBOI
cHenlagbHOI KOMICIT Ta 3alpONOHOBAHI POEKTHU PillICHb;

- KOHTPOJb 32 JOTPUMAHHSIM 3aIpPONOHOBAHUX BHCHOBKIB Ta PIIIEHb TUMYAaCOBOI
KOMICIi 111 BUPILIEHHS! KOHKPETHOT KOH(IIKTHOI cuTyarlii B Konemxi.

3.3 Cnocobwu BupimeHHs] KOH(PIIKTHUX CUTYyaIlii:

- aJIMIHICTPAaTUBHMI (ITONEPEKEHHs, JOTaHa, 3BUIBHEHHS, MEPEBEICHHS HA IHIIY
AUITHKY poOOTH, PIIIEHHS CyAy, BUKIIIOUEHHS 3 uucia 3400yBadiB (axoBoi MepeaBUIIOl
OCBITH Ta iH.;) 3rigHO 3 KoHcTUuTyMiero Yikpainu, Kogekcom 3akoHiB mpo mpaifo, 3aK0OHOM
Vkpainu «IIpo mOpsiAOK BUPINIEHHS KOJIEKTUBHUX TPYJIOBUX CIOPIB (KOH(IIIKTIB)Y,
[TpaBmiiamMu BHYTPILIHBOTO TPYAOBOIO po3nopsaky Konemxy;

- nemaroriyHui  (Oecima, TEpPEeKOHAHHS, TMPOXaHHS, PO3’SICHCHHS HaJaHHS
MICUXOJIOT1YHOT JOIIOMOTH 1 T.II.).

4. BUPILIEHHS TA PO3B’SI3AHHS KOH®JIIKTHOI CUTYAIIIT

4.1 OcHOBHI cTpaTerii po3B’sa3aHHs KOHMIIIKTHOT CUTYaITIi:
- KOMITPOMIC;
- CIIBPOOITHUIITBO;
- YHUKaHHS;
- IPUCTOCYBaHHSI.
4.2 1llnaxu BupimeHHs KOHPIIKTHUX CUTYaLlIN:
- CAMOCTIMHO OITOHEHTaMHU;
- 32 Y4acCTIO TPETiX 0cCi0;
- IEPETOBOPH.
4.3 3acobamu po3B’si3aHHS KOHQITIKTY €:
- YCyHEHHS TpPHUYMH KOH(IIKTY, TOMOJaHHS o0pa3y «BOpOra», IO CKJIaBCA Yy
KOH(JIIKTYIOUYHMX CTOPIH;
- 3MiHa BUMOT OJIHI€T 31 CTOPIH, SIKIIO OMOHEHT /1€ Ha MEBHI MOCTYIKU;
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- KOHCEHCYC, M0 € 3roJI0I0 3HAYHOI OUTBIIOCTI YYaCHUKIB KOH(IIIKTY MO0 HOTO
TOJIOBHUX MHUTaHb.

5. MIPABOBHUH CTATYC KOMICII 3 BPET'YJJIOBAHHA KOH®JIIKTHHUX
CUTYANLIH

5.1 Jlns BuUpimieHHS TUTaHb 010 BPETryJtoBaHHS KOHPMKTHUX cuTyarii B Komemxi
nie Kowmicis 3 BperymoBanHs KOH(IIKTHUX cuTyarii (mani — Kowmicis), sika € mocTiitHO
J10YUM POOOYHM OPTaHOM.

5.2 Cxnan Kowmicii 3 BperymoBaHHS KOHQIIKTHUX CHUTyalllid 3aTBEPIKY€ETHCS
HakazoM nupekTopa Konemxky y nepion 3 01 mo 05 BepecHs oauH pa3 Ha 3 poku. UneHu
Kowmicii nmpariroroTh Ha TpOMaJICHKUX 3acajiax.

5.3 Mo ckmagy Kowmicii BXOASTh 3aCTylmHHK JAWPEKTOpa 3 HaBUaJIbHOI pPOOOTH,
3aCTYIHUK JAUPEKTOPA 3 BUXOBHOI POOOTH, 3aBIyBayl BIAIICHHS, MPAKTUYHUIA ICUXOJIOT,
rojioBa poQCHiIKOBOTO KOMITETY, MPEACTABHUKH CTyIeHTChKOTO [lapimaMeHTy Koiemxy.
JIJist po3rasiAy MUTaHHS, M0 CTOCYEThCsl KOH(MIIKTHOI cuTyallii, rosoBa Kowmicii nopyuae
pobouiil rpymi, fKa CKJIalaeTbcsd HE MEHIIE sK 3 Tphox wieHiB Kowmicii, abo okpemMomy
yieny Kowmicii, BUBUMTH KOH(IIKTHY CUTYAIllIO 1 MIATOTYBaTH MPOMO3UINT 10 3aCiIaHHS
Kowmicii moao BupimeHHs: KOHGIIKTHOI CUTYaIIii.

5.4 3acinannsa Kowmicii 3 BperyntoBaHHs KOH(IIIKTHUX CUTYyaIllid IPOBOJIUTS ii r0JIOBA,
a00, 3a loro JOpy4YEHHM, 3aCTYITHUK F'OJIOBH.

5.5 IluTanHs, 10 0OrOBOPIOIOTHCA MMiJI Yac 3acCilaHb 0()OPMIIIOIOTHCS MPOTOKOJIAMH,
Kl TIJOUCYIOTh TOJOBYHOUMI Ta cekperap Kowmicii 3 BperyiatoBaHHS KOHQIIKTHHUX
CUTYaIII.

5.6 JoxymenrtanpHuil cymnpoBin nismpHOCTI Komicii Komemxy 3mificHioe cexperap
Kowmicii.

5.7 Kowmicis Konemxy ckmukaerbes cekperapem Kowmicii, sikuif moBigoMIIsie YeHIB
Kowmicii Ta 3anmpomienux oci6 mpo aty 1 Miciie IpOBEACHHS 3aciaHHs.

5.8 Croponu xoHGIIKTY 3ampouryroThesi cekpetapem Komicii Ha 3aciganns Kowicii
Konemxy B 000B’s13k0BOMY TOPsIAKY. BincyTHICTh 0fHIET a00 000X CTOPiH KOH(JIIKTY Ha
3aciganHi Kowmicii He € miicTaBoro JijIs cCKacyBaHHsI 11 3aciTaHHS.

5.9 3acimanns Kowmicii BBaKaeThbCsl IPAaBOMOYHUM Yy pa3l MPUCYTHOCTI HA HbOMY HE
MeH1Ie 2/3 ii 4ieHiB.

5.10 Pimennst Kowmicii mpuiiMaeThcsi BIJKPUTUM TOJIOCYBAaHHSIM Ta BBAXKAETHCS
NPUMHSTUM, SKIIO 32 HHOTO MporojocyBaiu Outeiie 50 % mpuCyTHIX Ha 3aciaHHI YJICHIB
Kowmicii.

5.11 3a pe3ynbraTamMu po3IJISAYy CIpaBH Ta 3’ACYBaHHS BCIX 00’ €KTUBHMX OOCTaBUH
Kowmicis Bpo1oBx TphoX poOOUMX HIB TOTY€ MTUCHMOBHI BUCHOBOK, SIKHI CKJIaJAa€THCS 3
HACTyTHUX YaCTHH:

- BCTYITHA YaCTHHA, JIe 3a3HAYA€ThCA JJaTa Ta MICIIe CKJIaJJaHHs BUCHOBKY, YYaCHUKH
MPOLIETyPH PO3IIISIY MUTAHHS Ta 3MICT

- OIMCOBAa YacTUHA MICTUTH 1H(OpMAIIiI0 MO CYTI MUTaHHSA, IO OYyJIO PO3TJIIHYTO
Kowmiciero;

- MOTHMBYBaJbHa YacCTHHA, Ji¢ 3a3HA4YalOThCs OOCTaBUHM Ta J0Ka3u, siki Komicis
B3sJIa JI0 yBary;



- PpEe30JdIoNis MICTUTh pPEKOMEHJalli Uil TPUMHATTA OCTAaTOYHOIO PIIICHHS
nupexkropom Konemxky.

5.12 Pe3yanaTH 3aciganb Kowmicii O(bopMnﬂIOTbcsl cekperapeM Kowicii y (bole
INPOTOKOJIB, SIKI MIAMUCYIOThCS cekpeTapeM 1 rojoBoto Kowmicii. B mporoxomi
3a3HayvaeThes pimeHHs Komicii Ta Horo BUKOHABIII.

5.13 YV pasi, skumo Oynp-skuii wiedH Komicii He MOroKyeTbcsi 3 BUCHOBKOM, HOMY
HAJA€ThCS MPABO BUKIIAJICHHS OKPEMOT TyMKH, 1110 € HEBIJI'€EMHOIO YACTUHOIO BUCHOBKY.

5.14 PimeHHsa KOMICIT JOBOAUTHLCA /10 BijoMa CTOPiH KOH(IIKTY Ta BUKOHABIIIB Ta €
00OB’sI3kOBUM 110 BUKOHaHHS. (OcoOy, CTOCOBHO SIKOI pO3TJISIIAIoOCh THTaHHSA,
03HAMOMIIIOIOTH 13 BUCHOBKOM KoMicii i1 miIuc.

5.15 Kowmicis y cBoill poOOTI KEpyeTbCS HOPMaMHU YMHHOTO 3aKOHO/ABCTBA,
HOpMaTUBHUMU JokyMeHTamu Konemky Ta rum [lomoxxeHHsIM.

5.16 Axmro y ronoBu abo wiena Komicii icHye KOH(IIKT iHTEpeCiB BiJHOCHO 0
SKOICh 13 CTOPIH KOH(IIKTHOI CUTYaIlli, BOHM HE OEpyTh y4acTh y 3acCiJiaHHI Ta MPUUHATTI
pIIIEHHS MO0 1Mi€1 KOH(IIIKTHOT CUTYaIIii.

6. MPOLIEAYPHU BPEI'YJIIOBAHHSI KOH®JIKTHUX CUTYALIHA

6.1 Jlns BupimenHs KoHGIIKTHUX cuTyallid B Komemki mependaueHo asa cocobu ix
BpEryJIoBaHHs — (opManbHUI Ta HEPOPMATBLHUN.

6.2 SIkuo mpamiBHUKK Ta/abo 3700yBaui (axoBoi mepenBuioi ocBitu Komemky
BBAXAalOTh, 110 OYyJIO MOPYUIEHO IXHI MpaBa 1 HEMAE€ MOXKJIUBOCTI 3aJaroJuTd KOHQIIKT
METO/IOM [IEPErOBOPiB, BOHU MOKYTh I0JaTH cKapry 110 Kowmiclii.

6.3 Cxkapra nogaetbes 10 Kowmicii y muceMoBiil popmi (B manepoBOMy BUTIISIL 10
cekperapss Koisepky abo B enektponHoMmy — Ha momry ddteit.2020@gmail.com). 3mict
CKapryl MOBUHEH MICTUTH TakKy iH(OpPMAIIiIO: OTMKC MOPYIISHHS TTpaBa 0COOM, 3a3HAYCHHS
qacy, KOJIA B1AOYJIOCS MOPYIIEHHS, (PaKTH 1 MOKJIMBI JJOKa3M, 110 MiATBEP/HKYIOTh CKapry,
npi3BHILE, IM’sT Ta MO OAThbKOBI CKapKHUKA, MOro Tpymy/mocaay 1 KOHTAaKTHUM HOMED
tenedony.

6.4 Ckapru, odopmiieHi 3 mopyuieHHs M BuUMOT 1. 6.3. manoro I[lonoxkeHHs 11010
3a3HAYEHHS MPI3BUILA, IMEHI Ta IO 0ATHKOB1 CKAP)KHUKA HE PO3TIISIAI0THCS.

6.5 Ckapry Moxe Oyt mojaHo mpotsroM 30 IHIB 3 AHS BUSBJICHHS TisSHHS abo 3
JTHSI, KOJIM TIOBUHHO OYJIO CTaTH B1JIOMO PO HOTO BUMHEHHS.

6.6 Ilicna orpumManHs Ta peectpallii ckapru rojoBa Kowmicii ¢popmye ckmnaa pob6odoi
Ipynu A BUPIMICHHS KOHKPETHOI KOH(MIIKTHOT CHTyalii BiAMOBIIHO A0 BUMOT m.5.3.
nasoro [lomoxxeHHsl.

6.7 Ilicns otpumanHs ckapru Komicieto Ta NpoOBEACHHS KOHCYJIbTalii 3
npencraBHukoM Kowmicii, CKap)KHUK Ma€ MpaBo 0OpaTH OJUH 13 CIIOCOOIB BPETyTIOBaHHS
KOH(IIIKTHOI cUTyarlii: HeopmanbHuii 260 HopMaIbHUil.

6.7.1. Hedopmansna npoueaypa. Ilicisa peectparii ckapru (3asBu Npo KOHQIIKTHY
cutyarlit), Komicis (nmpencraBauk Komicii) BuBUae ckapry, oTpuMye y pasi He0OX1THOCTI
y THUCBMOBIM ¢opMi BiJi CKap)KHUKAa YTOYHEHHS Ta JOJATKOBI JieTalll, IOB’s3aHi 13
KOH(JIIKTHOIO CUTYaIlI€l0, 30KpeMa JaTa, MicIle, 4ac, 0CoOU, 3aIyUeHi A0 CUTYyaIlii, CBIAKU
TOWIO Ta MPHU3HAYa€ JaTy NPOBEICHHS CHUIBHOI 3yCTpidi 31 CTOpOHAMU KOHQJIIKTY, 10 HE
MOe nepeBuinyBaty 10 KaJleHIapHUX JTHIB 3 MOMEHTY OTPUMAaHHSI CKapTH.
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VY BusHaueny pgary Kowmicis nns BUpILIEHHS KOHKPETHOT KOH(QIIKTHOI CHTyauii
MPOBOJIUTH 3YCTPI4 3 yYaCHUKAMHU KOHQIIKTHOI CHUTYyallii (CKapKHUKOM, BiMOBigadeM
(MOTEHIIITHUM OPYIITHUKOM)).

Komicis st BupilieHHS KOHKPETHOI KOH(IIKTHOI CHUTYyallil BUBYAE CKapry, HaJae
KOHCYJbTAIlli 000M CTOpOHaM KOHQIIKTY, MPOMOHYE CIOCOOM BUPIMICHHS KOHKPETHOI
KOH(ITIKTHOT cHuTyamii, sKi He TmependadyaroTh NPUUHATTA ITUCHUIUTIHAPHUX PIIICHb
kepiBHUIITBa Konemxky.

VY pasi, gkimo KoHQIIKTHY CUTYaIlil0 BAAJIOCh BPETYJIOBATH 3a B3a€EMHOKO 3TO0H0
CTOpIH, KOH(JIKT BBaXKA€ThCS BUPIIIEHMM HePOpMaibHO 1 BperyjiboBaHuM. Ha BUMOTryY
CTOpIH KOH(IIIKTY CIUIbHE PIIEHHS OPOPMITIOETHCSA Y TUCHMOBIN (hopmi.

[IpumipHuK Takoro pimeHHs 30epiraeTbcsi B Komicii 3 BperyitoBaHHS KOH(IIKTHUX
CUTYyaIliil 5 poKiB.

VY pa3i HEMOXJIMBOCTI MPUCYTHOCTI OJHIET 31 CTOpPIH O€3 MOBaXKHOI MPUYMHU —
3yCTpiu IIPOBOJAUTHCS 03 Hel.

6.7.2. ®opmaibHa Mporieaypa BperytoBaHHS KOHQIIKTHOT CUTYyaIlli 3/[1HCHIOETHCS B

pasi:
- SIKITIO0 CKap>KHUKOM 00paHo (opMalibHy IPOLETYPY;
- BIZIMOBH BinOBiAa4a (MOTEHIIHHOTO MOPYIIIHUKA) BiJ HEPOPMaIbHOT IPOLIETYPH;
- SIKIO NUIAXOM HeOpMalbHOI MpOUEAypHd HE OyJIO JTOCSITHYTO CHIJIBHOTO
plLIEHHS.

Komicis B Mexax (opManbHOI MPOUEAYPH MICiIsl OTPUMAHHS Ta peecTpauli CKapru
000B’s13k0BO 1H(OpMy€E KepiBHUIITBO Konemxky.

[Ipotsirom 10 pobouux OHIB MpoBOAUTHCA 3acigaHHs Kowicli, e BUPILNIY€eTbCS, YU
HAJIECKUTH PO3TIISI CKapru 10 KommereHiii Komicii, oTpuMytoThCs, B pa3l HEOOX1IHOCTI, ¥
NUCHMOBIN QopMi Bif CTOpiH KOHGIIKTY yTOYHEHHSI Ta JOAATKOBI JeTaii, OB’ s3aHi 13
KOH(DJTIKTHOIO cHTyalli€ro. 30KpeMa, Jara, Micle, 4ac, 0coOM, 3allydeHi J0 CHUTYyaillii,
CBIJIKH TOIIIO.

Kowmicis npusnauae gaty (natv) NpoBeIeHHS 3aciaHHs (3acigaHb) 3a y4acTi CTOPIH
KOH(IIIKTY, 110 Mae BinOyTucs mpotsaroMm 30 KajgeHJapHUX JIHIB 3 MOMEHTY OTPUMAaHHS
ckapru. Ha 3acijianHs 3alponryroThCs: CKap >KHUK, BIAMOBIAaY (MOTEHIIMHUMN MOPYITHUK),
CBIJIKHM Ta 1HIIII 0COOH, SIKI MOXKYTbh HaJIaTH HEOOX1HY 1H(OpMAIIifo.

TepmiH po3risiay Moke OyTH ITPOJIOBXKEHO HE OUIbINE HIXK HA 15 IHIB, 3 MPUUHATTAM
BiamoBigHOTO pimenHs Kowmiciero. 3a HeobxigHocTi Komicis Moke 3ampoCcuTH T0JaTKOBY
iHbopMallilo, a TaKOoX 3BEepTaTHCS 3a KOHCYJbTalli€ero Ta/abo i1HdopMalieo 10
npariBHuKiB KoJemky, ki € He3arikaBIeHUMHI 0CO0aMH Y CUTYaIlil, 0 PO3TISIAETHCS.

3a pesynbTaTaMu NpOBEACHHS (POpPMaIbHOT MPOIEAYPU BPETYIIOBAaHHS KOHQIIKTHOT
CUTyalli y MUCBMOBIN (opMi OQOPMIIIOETHCSA PIMICHHS, SIKE€ MIANUCYIOTH BCl YJICHH
Kowmicii Ta cTopoHu KOHQITIKTY, KOKHA 3 SIKUX OTPUMY€E MPUMIPHUK PIIIICHHS.

6.8 V pasi, sKmo KoOHGIIKTHA CUTYAIlsl CTOCYEThCS HEMOBHOMITHROT 0cobu, Komicis
00OB’SI3KOBO  MPOBOJUTH 3yCTpid 3 OaTbkaMu (3aKOHHUMM  MPEJICTaBHUKAMU)
HETIOBHOJIITHROI OCOOH Ta 3ampollye X Ha 3aciIaHHs.

6.9 Ha miacrasi pimensass Komicii 1151 BUpIilIEHHS KOHKPETHOT KOH(IIKTHOT CUTYyaIlll
kepiBHULITBO Komemky BXKUBa€ BIAMOBIIHI 3axoAu, TepeadadeHi Ta J03BOJIEHI
3aKOHOJABCTBOM Y KpaiHH.
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6.10 IlpumipHuk pilmieHHs Ta MaTepiajd MPOLEAypyu BHUPIMIEHHS KOHOIIKTY
30epiratotbes y Komicii 5 pokis.

6.11 3actocyBanHsi gaHoro [lonokeHHs He BHUKIIIOYAa€ MOKJIMBOCTI 3aCTOCYBAaHHS
HOPM YMHHOT'O 3aKOHOJIaBCTBA Y KpaiHU I110/I0 3aXHCTy 0COOO0I0 CBOIX IpaB.

7. MOHITOPHUHI IMPOBEJEHOI POBOTH 111010 BPEI'YJIIOBAHHSI
KOH®JIIKTHUX CUTYAIIIA

7.1 opiuno o 20 rpynHa notoyHoro poky Kowicisi roTye Ta ONpHIIIOAHIOE IS
konektuBy Komnemky wmiopiyHui 3BIT MOpO CBOIO [isIbHICTE (B T.4. MOJA€E MOro
nupexTopoBi Konemxky), sskuid MICTUTB Takl J1aHi:

- y3arajJbHEHI JlaHI MPO KUIBKICTh CcKapr (3araibHa iHGOpMaIlisi Ta B po3pisi
OKpeMHUX KOH(IIKTHUX CUTYyalliif) 1 aHaJ13 MUTaHb, K1 OyJIM MOPYIIIEeHI B CKaprax;

- TPOBENICHI 3aXO0JM IIOJO TIOMNEPEHKEHHS] KOH(MDIIKTHUX CHUTYyalliif, TpPEHIHTH,
HaBYaHHS 111010 TTONIePeHKEHHS KOH(MIIKTHUX CUTYaIlii Ta iH.

8. MPUKIHLOEBI ITOJTIOXKEHHS

8.1 TlomokeHHst MmIOAO BperyioBaHHS KOHGMIIKTHUX cuTyarii B Komemki €
JIOKQJIbHUM HOPMAaTHUBHO-IIPABOBUM aKTOM, IO 3HAXOAWUTHCA Y BUIBHOMY JOCTYI JJIs
3100yBayiB (paxoBoi mepeaBUIOi OCBITH, CIiBpoOITHUKIB Kosemky Ta ycixX 3alikaBIeHUX
oci0.

8.2 IlonoxeHHsI 3aTBEpIKYEThCS pIlUIEHHSIM menaroriyHoi paau  Komemxy Ta
BBOJIMTHCS B JII10 HaKa3oM aupektopa Komemxy.

8.3 3minu Ta nmomoBHEeHHA A0 llomokeHHS MOXYTh OyTH BHECEHI 3a PIillICHHSIM
nearoriytoi paau Komnemxy.



